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How to begin your video visit from MyChart App:

1. Download the MyChart App from the App store.
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2. Loginto the MyChart App and go to Appointments.

ACTIVITIES

i

a
Test Results

v® oy ¥

Medications Health Health
Reminders Summary
Billing Questionnaires Share My
Record

3. To schedule a video visit, select the green “Schedule An Appointment” button atf the bottom of the
screen.

13:53

o Appointments

NEXT 7 DAYS

UL NEW PATIENT
O  Monday, Juty 9, 2018

018

6:00 PM EDT

Bruce J. Darrow, MD
1155 NORTHERN BLVD CARDIOLOGY

UL Follow Up i
10  Tuesday, July 10, 2018 S

8:00 AMEDT
Lindsay E Jubelt, MD

11 Madison Avenue IM

X CANCEL

UL Office Visit
Lindsay E Jubelt, MD
2018 10 UNION SQ E Bl PRIMARY CARE
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4. Select areason for visit of Video Visit. They system will automatically calculate which providers you can
schedule an appointment with before continuing with scheduling. Select the green "Find Available
Times” button.

Wi ATET & 13:67

Cancel . Schedule Appointment

For emergencies call 911
Only schedule non-urgent appointments.

REASON FOR VISIT
Video Visit
PROVIDER AND LOCATION

Jubelt, Lindsay E, MD
MSBI CREDIT SUISSE

FIND AVAILABLE TIMES I

5. Use the date picker to select the date you would like to schedule the visit. This willow only show times
that have been made available for scheduling. Days with a black dot below the date indicate that
there are available times for that day.

6. Select atime in the list.

Jubelt, Lindsay E, MD
11 Mad Ave Derm (MSBI CREDIT SUISSE)

7:15 AM
Jubelt, Lindsay E, MD
11 Mad Ave Derm (MSBI CREDIT SUISSE)

7:30 AM
Jubelt, Lindsay E, MD
11 Mad Ave Derm (MSBI CREDIT SUISSE)

8:30 AM
Jubelt, Lindsay E, MD
11 Mad Ave Derm (MSBI CREDIT SUISSE)

8:45 AM
Jubelt, Lindsay E, MD
11 Mad Ave Derm (MSBI CREDIT SUISSE)

9:00 AM
Jubelt, Lindsay E, MD
11 Mad Ave Derm (MSEBI CREDIT SUISSE)

9115 AM
Jubelt, Lindsay E, MD
11 Mad Ave Derm (MSBI CREDIT SUISSE)
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1. Enter a comment about why you are scheduling the video visit.
2. Review the appointment details and select the green “Schedule” button.

Wl ATET =

¢ Back

Video Visit

Tuesday, July 10, 2018 at 8:30 AM

Jubelt, Lindsay E, MD
11 Mad Ave Derm

11 Madison Avenue
NEW YORK NY 10010 ‘. 0

212-538-7770 call el

Rash on neck.

In preparation for your upcoming video visit
appointment, please review the instructions below.
Please be aware, you will not have access to launch
the video visit until 2 hours prior to your
appointment time.

We recommend that you use your smart phone or
iPad and the MyChart app to access your video visit.
If you are using the MyChart website, please make

SCHEDULE

3. Whenitis time to start the visit, click on the video icon.

Integrated Telehealth

ol AT&T = 14:00

£ ‘ Appointments

NEXT 7 DAYS

JUL Video Visit E|
O  Monday, July 9, 2018
2018
3:00 PM MDT

Lindsay E Jubelt, MD

X CANCEL €/ ECHECK-IN

JUL NEW PATIENT
O Monday, July 9, 2018
2018
6:00 PM EDT

Bruce J. Darrow, MD
1155 NORTHERN BLVD CARDIOLOGY

JUL Follow Up Tt
10 Tuesday, July 10, 2018 v
2018

8:00 AM EDT

m SCHEDULE AN APPOINTMENT
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Patient Tip Sheet V4.0 2018.02.22


mailto:mychartsupport@mountsinai.org

A vount sinai
Tip Sheet

4. ltis required that you check-in for your Video Visit before starting the video feed. You will be prompted
to “Go to eCheck-in".

eCheck-In Required

You must complete eCheck-In before
joining this video visit.

Go to eCheck-In

Not Now

5. Verify your demographics, insurance, Medications, Allergies, Current Health Issues.
6. When you get to the payments form, if your visit calculates a copay is required or this is a selfpay visit,
you can quickly pay using the "Pay $#.##" button.
a. If you have a credit card saved on file (uses a secure system to store your information), all you
need to do is select the saved credit card information and enter the security code.

14:25 3 20%0 14:25 1 20% 0

. eCheck-In  Finish Later . eCheck-In  Finish Later
. & Y 1. Verify amount
O O 9
brgies Current Health Payments

Issues Total

$25.00
Make payments Copay $25.00

Please select the amounts you wish to pay below.
If you are unable to pay now, you can pay later.

2. Enter payment info

Payment for This Visit
Copay Chase Visa
x5394
$25.00 (Amount due) oxp. 10.2020

|Securi1ycode 123 | DELETE

+ Add Payment Method

PAY $25.00

[ BACK ] FINISH LATER ]

Need assistance? Please contact 1-855-343-3470 or mychartsupport@mountsinai.org
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7. Process the payment and select the blue “"Continue eCheck-in" button.
14:06 £

. eCheck-In  Finish Later

This is a non-production environment. If you are a
patient, contact the system administrator
immediately. [X]

urrent Health Payments Documen
Issues

Make payments

Payment for This Visit

Copay ~/

Your $25.00 copay for this visit has already been
paid.

[ o |

‘ BACK H FINISH LATER ‘

8. If you have any forms to sign for the visit, select the blue “Review and Sign” button to electronically sign
your consents.

wil ATET = 14:06 % 23% @

. eCheck-In  Finish Later

This is a non-production environment. If you are a
patient, contact the system administrator
immediately. [X]

./

',
t Health Payments Documents
lsues

Please review your documents on file

Please review and address the following
documents.

HIE Consent

REVIEW AND SIGN

Once this step is completed, documents will be
submitted for clinic review.

BACK ] { FINISH LATER

Need assistance? Please contact 1-855-343-3470 or mychartsupport@mountsinai.org
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9. Select the blue “Submit” button to complete your check-in and “Close”.

ull AT&T = 14:08 3 22% W

. Additional Steps Close

Thanks for Using eCheck-In!

The information you've submitted is now
on file.

When you arrive, you may need to:

Verify The Person Responsible For
Payment

10. To start your video feed, select the green “Begin Visit” button.

ull AT&T =

< Appointments

Video Visit

Monday, July 9, 2018

W8« This is a video visit

Thanks for using eCheck-In!
Scan this barcode when you arrive.

100000536844

3:00 PM MDT a 09,
&
Reschedule  Add to
or Cancel  Calendar

Lindsay E Jubelt, MD

| < BEGIN VISIT |

Need assistance? Please contact 1-855-343-3470 or mychartsupport@mountsinai.org
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11. You are now connected to your video visit.

Video Visit

waiting for Olivia Ghaw, MD

Need assistance? Please contact 1-855-343-3470 or mychartsupport@mountsinai.org
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